
Requirements Company Name Delivery Address Person to contact for delivery

Value added tax 

identification number (VAT 

ID number); general tax 

number

Maximum pallet height 

packaging (loading aid 

included)

Maximum pallet height 

raw materials (loading aid 

included)

Maximum pallet height 

frozen raw materials 

(loading aid included)

Maximum pallet height 

finished goods (loading 

aid included)

What is the Maximum Size 

of packages and pallets?

What requirements must be met 

by the delivery vehicle?

Do you have a Delivery 

Management

What kind of pallets are 

required?

Do you have requirements for 

silo deliveries?

Do you have requirements for 

bulk deliveries?

What criteria have to be met by 

the loading aid? 

Do you use a racksystem with 

special requirements for pallets? 

What is required?

Do you have a system for the 

exchange of pallets?

How must the pallets and loaded 

goods be labeled?

What requirements must be met 

by the delivery note?

Explanation
complete plant/warehouse 

name

complete postal address 

(city, postal code, street, 
house number) 

e-mail address and telephone 

number

trading goods; add 

dimensions and 
measurement unit

size of package including 
loading aid (length x width x 

height); add dimensions 
and measurement unit

E.g. truck or other vehicle, 
requirements for unloading, ramp 

height, is unloading with a forklift 
possible?

e.g. Just in Time Delivery, 

registration or booking of time 
slots

e.g. Euro-pallets, industrial 

pallets, container-pallets, plastic 
pallets

e.g. material of pallets, do you 
have your own quality standards or 

are standards like EPAL, IPPC 
required?

e.g. high rack system, block 

storage, pallet racks

e.g. registration for exchange of 

pallets, requirements of pallets
content of delivery note

Monday 07.45am - 03.30pm

Tuesday 07.45am - 03.30pm

Wednesday 07.45am - 03.30pm

Thursday 07.45am - 03.30pm

Friday 07.45am - 03.30pm

Saturday Closed

Sunday Closed

Exceptions

Monday 08.00am - 12.00 am / 02.00pm- 05.00pm
Tuesday 08.00am - 12.00 am / 02.00pm- 05.00pm

Wednesday 08.00am - 12.00 am / 02.00pm- 05.00pm
Thursday 08.00am - 12.00 am / 02.00pm- 05.00pm

Friday 08.00am - 12.00 am / 02.00pm- 05.00pm
Saturday Closed
Sunday Closed

Exceptions

Monday 08.00am - 12.00 am / 02.00pm- 06.00pm
Tuesday 08.00am - 12.00 am / 02.00pm- 06.00pm

Wednesday 08.00am - 12.00 am / 02.00pm- 06.00pm
Thursday 08.00am - 12.00 am / 02.00pm- 06.00pm

Friday 08.00am - 12.00 am / 02.00pm- 06.00pm
Saturday Closed
Sunday Closed

Exceptions

Monday 08.00am - 02.00pm

Tuesday 08.00am - 02.00pm

Wednesday 08.00am - 02.00pm

Thursday 08.00am - 02.00pm

Friday 08.00am - 02.00pm

Saturday Closed

Sunday Closed

Exceptions

Monday 08.00am - 03.00pm

Tuesday 08.00am - 03.00pm

Wednesday 08.00am - 03.00pm

Thursday 08.00am - 03.00pm

Friday 08.00am - 03.00pm

Saturday Closed

Sunday Closed

Exceptions

Monday 08.00am - 06.00pm

Tuesday 08.00am - 06.00pm

Wednesday 08.00am - 06.00pm

Thursday 08.00am - 06.00pm

Friday 08.00am - 06.00pm

Saturday Closed 

Sunday Closed 

Exceptions

Monday 08.00am - 11.30am / 01.30pm - 05.00pm

Tuesday 08.00am - 11.30am / 01.30pm - 05.00pm

Wednesday 08.00am - 11.30am / 01.30pm - 05.00pm

Thursday 08.00am - 11.30am / 01.30pm - 05.00pm

Friday 08.00am - 11.30am / 01.30pm - 05.00pm

Saturday Closed 

Sunday Closed 

Exceptions

Material number
Description of goods
Batch 
Expiration date
EAN code
Quantity
Weight

1. Material number 
2. Description of goods
3. Batch
4. Expiration date
5. Quantity
6. Weight
7. Order number
8. Number of pallets
9. Data of the transporter 
10. Packing list

Warehouse (ambient)  

ESSEBI Autotrasporti - 

Castiglione d/s

Essebi Autotrasporti s.r.l. Via Fossadone, 116
46043 Castiglione delle 
Stiviere (MN) 

Condoleo Gabriele  Phone: +39 
0309178662
E-Mail: 
logistica2@essebiautotrasporti.it

1752680205 2000 mm 2000 mm n/a 2400 mm 1200 x 800 x 2000 mm
(length x width x height)
1200 x 1000 x 2000 
(length x width x height)

Unloading only at ramp with 
transpallet (height 110 - 115 cm)

The truck must be hygienically 
compliant, structurally intact and 
not contain any materials other 
than food.

Supplier receives information 
about delivery date und 
warehouse reception hours via 
purchase order.

Epal 1200 x 800 mm (length x 
width)
Disposable pallets 1200 x 800 
mm or 1200 x 1000 mm (length x 
width)

Fresh row materials (ie. Liquids) 
in metal/ plastic tanks max 1.000 
liters

n/a n/a Epal standard, pallet complaint 
about structure and hygienic 
status

Racksystem for pallets:  Epal  
1200 x 800 mm (length x width)

n/a Material number
Description of goods
Batch 
Expiration date
EAN code
Quantity
Weight

1. Material number 
2. Description of goods
3. Batch
4. Expiration date
5. Quantity
6. Weight
7. Order number
8. Number of pallets
9. Data of the transporter 
10. Packing list

1200 x 800 x 2000 mm
(length x width x height)
1200 x 1000 x 2000 
(length x width x height)

Unloading only at ramp with 
transpallet (height 110 - 115 cm)

The truck must be hygienically 
compliant, structurally intact and 
not contain any materials other 
than food.

Supplier receives information 
about delivery date und 
warehouse reception hours via 
purchase order.

Epal 1200 x 800 mm (length x 
width)
Disposable pallets 1200 x 800 
mm or 1200 x 1000 mm (length x 
width)

Metal cages 1200 x 800 (length x 
width) containing some types of 
packaging

Fresh row materials (ie. Liquids) 
in metal/ plastic tanks max 1.000 

n/a n/a Epal standard, pallet complaint 
about structure and hygienic 
status

Racksystem for pallets:  Epal  
1200 x 800 mm (length x width)

n/a

Warehouse (ambient)  

ESSEBI Autotrasporti - 

Montichiari

Essebi Autotrasporti s.r.l. Via Anzani, 13/15
25018 Montichiari (BS) 

Condoleo Gabriele  Phone: +39 
0309178662
E-Mail: 
logistica2@essebiautotrasporti.it

1752680205 2000 mm 2000 mm n/a 2400 mm

Svat Services Spa  S.P. 23 Loc. Postino  
Frazione Motta Vigana  
26815 Massalengo LO  

Epal standard, pallet complaint 
about structure and hygienic 
status

Svat Services Spa  S.S. Casilina Km 54,200  
Località Amasona  
03018 Paliano FR  

Mattia Ciarrapica warehouse 
manager 
Phone: 3402224860 
E-Mail: 
mattia.ciarrapica@stef.com

02671880280 n/a

Warehouse (frozen) SVAT 

Massalengo - Svat 

Services Spa

Warehouse (frozen) SVAT 

Paliano - Svat Services 

Spa

n/a n/a

n/a

n/a n/a Material number
Description of goods
Batch 
Expiration date
EAN code
Quantity
Weight

Epal 1200 x 800 mm (length x 
width)

add dimensions and measurement unit

Delivery times

for every day and exceptions like holidays

Cameo s.p.a. Via Faustinella, 22
Accettazione entrata B 
25015 Desenzano del 
Garda (BS) 

Martinelli Mattia warehouse and 
shipping manager Phone: +39 
030  9146-230
E-Mail: 
Mattia.Martinelli@cameo.it

00638480988 2000 mm 2000 mm n/a 2400 mm 1200 x 800 x 2000 mm
(length x width x height)
1200 x 1000 x 2000 
(length x width x height)

Only for Epal 1200 x 800 mm 
(length x width); registration in SAP 

Material number
Description of goods
Batch 
Expiration date
EAN code
Quantity
Weight

1. Material number 
2. Description of goods
3. Batch
4. Expiration date
5. Quantity
6. Weight
7. Order number
8. Number of pallets
9. Data of the transporter 
10. Packing list

Plant Desenzano del 

Garda - Cameo s.p.a.

Epal 1200 x 800 mm (length x 
width)
Disposable pallets 1200 x 800 
mm or 1200 x 1000 mm (length x 
width)

Metal cages 1200 x 800 (length x 
width) containing some types of 
packaging

Fresh row materials (ie. Liquids) 
in metal/ plastic tanks max 1.000 
liters

Epal standard, pallet complaint 
about structure and hygienic 
status

Racksystem for pallets:  Epal  
1200 x 800 mm (length x width)

The weighing of the full tank is 
carried out before unloading. A 
sample is taken to perform 
specific analyzes. If the result is 
compliant, the product is 
unloaded.The tank must have 
leaded lower and upper outlets, 
hygienically compliant and have a 
dry environment inside the tank. A 
tank cleaning certificate is needed. 
Once unloaded, the tank is 
weighed to verify the net weight 
reported on the transport 
document.

The weighing of the full tank is 
carried out before unloading. A 
sample is taken to perform 
specific analyzes. If the result is 
compliant, the product is 
unloaded.The tank must have 
leaded lower and upper outlets, 
hygienically compliant and have a 
dry environment inside the tank. A 
tank cleaning certificate is needed. 
Once unloaded, the tank is 
weighed to verify the net weight 
reported on the transport 
document.

Unloading only at ramp with 
transpallet (height 110 - 115 cm)

The truck must be hygienically 
compliant, structurally intact and 
not contain any materials other 
than food.

Supplier receives information 
about delivery date und 
warehouse reception hours via 
purchase order.

Salvatore Diadema warehouse 
manager 
Phone: 3468442659 
E-Mail: 
salvatore.diadema@stef.com

02671880280 n/a n/a n/a 2000 mm 1200 x 800 x 2000 mm
(length x width x height)

Unloading only at ramp with a 
forklift.

Pre-estabilished delivery plan; 
supplier receives more 
information directly

Material number
Description of goods
Batch 
Expiration date
EAN code
Quantity
Weight

1. Material number 
2. Description of goods
3. Batch
4. Expiration date
5. Quantity
6. Weight
7. Order number
8. Number of pallets
9. Data of the transporter 
10. Packing list

Epal 1200 x 800 mm (length x 
width)

Epal standard, pallet complaint 
about structure and hygienic 
status

Racksystem for pallets:  Epal  
1200 x 800 mm (length x width)

n/an/a

1. Material number 
2. Description of goods
3. Batch 
4. Expiration date
5. Quantity
6. Weight
7. Order number
8. Number of pallets
9. Data of the transporter 
10. Packing list

Racksystem for pallets:  Epal  
1200 x 800 mm (length x width)

n/aPre-estabilished delivery plan; 
supplier receives more 
information directly

2000 mm 1200 x 800 x 2000 mm 
(length x width x height)

Unloading only at ramp with a 
forklift.

Racksystem for pallets:  Epal  
1200 x 800 mm (length x width)

Only for Epal 1200 x 800 mm 
(length x width); registration in SAP 

Material number
Description of goods
Batch 
Expiration date
EAN code
Quantity
Weight

1. Material number 
2. Description of goods
3. Batch
4. Expiration date
5. Quantity
6. Weight
7. Order number
8. Number of pallets
9. Data of the transporter 
10. Packing list

n/a n/a 2400 mm 1200 x 800 x 2000 mm 
(length x width x height)

Unloading only at ramp with a 
forklift.

STEF ITALIA SpA  Via Majorana N.1  
26838 TAVAZZANO CON 
VILLAVESCO (LO)  

Gaetano Esposito warehouse 
manager 
Phone: 3461445767 
E-Mail: 
gaetano.esposito@stef.com

00745180349 n/a

Warehouse (chilled) STEF 

Tavazzano - Stef Italia Spa

n/a n/aPre-estabilished delivery plan; 
supplier receives more 
information directly

Epal 1200 x 800 mm (length x 
width)

Epal standard, pallet complaint 
about structure and hygienic 
status

1500 mm n/a n/a 1500 mm 1200 x 800 x 1500 
(length x width x height)

Rebecchi Food Systems 

SpA

Rebecchi Food Systems 

SpA

Via Ungaretti 7, 29029 
Rivergaro (PC)

Fabio Corbellini warehouse and 
shipping manager Phone: +39 
0523 952726

E-Mail: 
fabio.corbellini@rebecchi.com

00719270332 Epal standard, pallet complaint 
about structure and hygienic 
status

Racksystem for pallets:  Epal  
1200 x 800 mm (length x width)

Only for Epal 1200 x 800 mm 
(length x width); registration in SAP 

Material number
Description of goods
Batch 

Expiration date
EAN code
Quantity
Weight

1. Material number 
2. Description of goods
3. Batch

4. Expiration date
5. Quantity
6. Weight
7. Order number
8. Number of pallets
9. Data of the transporter 
10. Packing list

Unloading with forklift.

The truck must be hygienically 

compliant, structurally intact and 
not contain any materials other 
than food.

Suppliers are asked to make 
direct contact by phone in order to 
fix the delivery slot at least 24/48 

hrs before the delivery (contact is 
communicated via the purchase 
order)

Epal 1200 x 800 mm (length x 
width)
Disposable pallets 1200 x 800 

mm or 1200 x 1000 mm (length x 
width)

n/a n/a


