
Requirements Company Name Delivery Address Person to contact for 

delivery

Value added tax 

identification number 

(VAT ID number); general 

tax number

Maximum pallet height 

packaging (loading aid 

included)

Maximum pallet height 

raw materials (loading 

aid included)

Maximum pallet height 

frozen raw materials 

(loading aid included)

Maximum pallet height 

finished goods (loading 

aid included)

What is the Maximum 

Size of packages and 

pallets?

What requirements must be met 

by the delivery vehicle?

Do you have a Delivery 

Management

What kind of pallets are 

required?

Do you have requirements for 

silo deliveries?

Do you have requirements for 

bulk deliveries?

What criteria have to be met by 

the loading aid? 

Do you use a racksystem with 

special requirements for 

pallets? What is required?

Do you have a system for the 

exchange of pallets?

How must the pallets and 

loaded goods be labeled?

What requirements must be met 

by the delivery note?

Explanation
complete plant/warehouse 

name

complete postal address 
(city, postal code, street, 

house number) 

e-mail address and 
telephone number

trading goods; add 
dimensions and 

measurement unit

size of package including 
loading aid (length x width x 

height); add dimensions 
and measurement unit

E.g. truck or other vehicle, 
requirements for unloading, ramp 
height, is unloading with a forklift 

possible?

e.g. Just in Time Delivery, 
registration or booking of time slots

e.g. Euro-pallets, industrial pallets, 
container-pallets, plastic pallets

e.g. material of pallets, do you 
have your own quality standards or 

are standards like EPAL, IPPC 
required?

e.g. high rack system, block 
storage, pallet racks

e.g. registration for exchange of 
pallets, requirements of pallets

content of delivery note

Monday 07.00am - 03.30pm

Tuesday 07.00am - 03.30pm

Wednesday 07.00am - 03.30pm

Thursday 07.00am - 03.30pm

Friday 07.00am - 03.30pm

Saturday Closed

Sunday Closed

Exceptions

Closed on South African Public 
Holidays.

Monday 07.30am - 04.00pm

Tuesday 07.30am - 04.00pm

Wednesday 07.30am - 04.00pm

Thursday 07.30am - 04.00pm

Friday 07.30am - 04.00pm

Saturday Closed

Sunday Closed

Exceptions

Closed on South African Public 
Holidays.

n/a

n/a n/a

Delivery times

for every day and exceptions like holidays

Import : Euro pallets
Local deliveries: Chep pallets(Non 
Euro)

1800 mm 1200 x 1000 x 1800 mm
Max 1 ton per pallet 

add dimensions and measurement unit

Dr Oetker Durban 

(Chateau Gateaux )

1 Imvubupark Close
Riverhorse Valley Business 
Estate
Effingham
Durban
South Africa 

Zaheera@chateaugateaux.
co.za
brett@chateaugateaux.co.z
a
shahil@chateaugateaux.co.
za
luzanneV@oetker.co.za
031 569 6964

4590169324 1800 mm Chep Production date
Expiry dates
Allergens
Weight / Units
Supplier name
Material number
Batch number

1. Sender
2. Description of goods
3. Quantity
4. COA/COC
5. Invoice

Dr. Oetker South Africa 

(Pty) Ltd

Dr Oetker South Africa 

Pty (Ltd)

1. Sender
2. Description of goods
3. Quantity
4. COA/COC
5. Invoice

Dr. Oetker South Africa 

Durban

The delivery truck should be 
enclosed
It should be clean and show no 
signs of pests or foreign objects
All goods should arrive on a pallet 
and not on the floor of the truck
Temperture control should be in 
place where applicable - e.g. dairy 
deliveries
Vehicles to be well mantained 
without  damages 

n/a Import : Euro pallets
Local deliveries: Chep pallets(Non 
Euro)

n/a High rack system (Static Racking 
System)
No overhang on pallets

n/a1600 mm 1600 mm

17 Hans Pirow Street
Selby
Johannesburg
Gauteng
South Africa
PO BOX 83092,South 
Hills,2136

luzanneV@oetker.co.za
mkwezim@oetker.co.za
phillip@oetker.co.za
011 493 7635

4710255359 1800 mm 1800 mm n/a High rack system (Drive In Racking 
System)
No overhang on pallets

Chep Production date
Expiry dates
Allergens
Weight / Units
Supplier name
Material number
Batch number

1800 mm 1800 mm 1200 x 1000 x 1800 mm
Max 1 ton per pallet 

The delivery truck should be 
enclosed
It should be clean and show no 
signs of pests or foreign objects
All goods should arrive on a pallet 
and not on the floor of the truck
Temperture control should be in 
place where applicable - e.g. dairy 
deliveries
Vehicles to be well mantained 
without  damages 

n/a
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