
Requirements Company Name Delivery Address Person to contact for 

delivery

Value added tax 

identification number (VAT 

ID number); general tax 

number

Maximum pallet height 

packaging (loading aid 

included)

Maximum pallet height 

raw materials (loading aid 

included)

Maximum pallet height 

frozen raw materials 

(loading aid included)

Maximum pallet height 

finished goods (loading 

aid included)

What is the Maximum Size 

of packages and pallets?

What requirements must be met 

by the delivery vehicle?

Do you have a Delivery 

Management

What kind of pallets are 

required?

Do you have requirements for 

silo deliveries?

Do you have requirements for 

bulk deliveries?

What criteria have to be met by 

the loading aid? 

Do you use a racksystem with 

special requirements for pallets? 

What is required?

Do you have a system for the 

exchange of pallets?

How must the pallets and loaded 

goods be labeled?

What requirements must be met 

by the delivery note?

Explanation
complete plant/warehouse 

name

complete postal address 

(city, postal code, street, 
house number) 

e-mail address and 

telephone number

trading goods; add 

dimensions and 
measurement unit

size of package including 
loading aid (length x width x 

height); add dimensions 
and measurement unit

E.g. truck or other vehicle, 
requirements for unloading, ramp 

height, is unloading with a forklift 
possible?

e.g. Just in Time Delivery, 

registration or booking of time 
slots

e.g. Euro-pallets, industrial 

pallets, container-pallets, plastic 
pallets

e.g. material of pallets, do you 
have your own quality standards or 

are standards like EPAL, IPPC 
required?

e.g. high rack system, block 

storage, pallet racks

e.g. registration for exchange of 

pallets, requirements of pallets
content of delivery note

Monday
8-16h

Tuesday
8-16h

Wednesday
8-16h

Thursday
8-16h

Friday
8-16h

Saturday

Sunday

Exceptions

Monday
8-12h

Tuesday
8-12h

Wednesday
8-12h

Thursday
8-12h

Friday
8-12h

Saturday

Sunday

Exceptions

Gospodarska 11,
10370 Dugo Selo
Croatia

e-mail announcemnet

Delivery times

add dimensions and measurement unit for every day and exceptions like holidays

1900 mm 800 x 1200 x 1900 (inkl. 
Pal)

Schenker (Ambient)

Schenker d.o.o. HR51003352330Dugoselska cesta 5
10370 Rugvica
Croatia

1. Designation / description of 
goods (Dr. Oetker)
2. Quantity (CU / packaging units)
3. Order number (Dr. Oetker)
4. Material number (Dr. Oetker)
5. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver

RALU logistika (chilled and 

frozen)

Ralu logistika d.o.o. HR95590358666

no no no Labelling in accordance with GS1-
128 standards.

EURO palettes

1. Designation / description of 
goods (Dr. Oetker)
2. Quantity (CU / packaging units)
3. Order number (Dr. Oetker)
4. Material number (Dr. Oetker)
5. Delivery location
7. Delivery date
8. Delivery time
9. Sender
10. Receiver

1900 mm 800 x 1200 x 1900 (inkl. 
Pal)

e-mail announcemnet EURO palettes no no no Labelling in accordance with GS1-
128 standards.


