
Requirements Company Name Delivery Address
Person to contact for 

delivery

Value added tax 

identification number (VAT 

ID number); general tax 

number

Maximum pallet height 

packaging (loading aid 

included)

Maximum pallet height raw 

materials (loading aid 

included)

Maximum pallet height 

frozen raw materials 

(loading aid included)

Maximum pallet height 

finished goods (loading aid 

included)

What is the Maximum Size 

of packages and pallets?

What requirements must be met 

by the delivery vehicle?

Do you have a Delivery 

Management
What kind of pallets are required?

Do you have requirements for 

silo deliveries?

Do you have requirements for 

bulk deliveries?

What criteria have to be met by 

the loading aid? 

Do you use a racksystem with 

special requirements for pallets? 

What is required?

Do you have a system for the 

exchange of pallets?

How must the pallets and loaded 

goods be labeled?

What requirements must be met 

by the delivery note?

Explanation
complete plant/warehouse 

name

complete postal address (city, 

postal code, street, house 

number) 

e-mail address and telephone 

number

trading goods; add 

dimensions and 

measurement unit

size of package including 

loading aid (length x width x 

height); add dimensions and 

measurement unit

E.g. truck or other vehicle, 

requirements for unloading, ramp 

height, is unloading with a forklift 

possible?

e.g. Just in Time Delivery, 

registration or booking of time slots

e.g. Euro-pallets, industrial pallets, 

container-pallets, plastic pallets

e.g. material of pallets, do you have 

your own quality standards or are 

standards like EPAL, IPPC required?

e.g. high rack system, block storage, 

pallet racks

e.g. registration for exchange of 

pallets, requirements of pallets
content of delivery note

Monday 08.00am - 04.00pm

Tuesday 08.00am - 04.00pm

Wednesday 08.00am - 04.00pm

Thursday 08.00am - 04.00pm

Friday 08.00am - 04.00pm

Saturday 08.00am - 04.00pm

Sunday Closed

Exceptions

Euro Name of supplier 1. Order number

2. Name, Adress of the sender

3. List of goods with quantity 

included in the delivery

add dimensions and measurement unit

Delivery times

for every day and exceptions like holidays

1700 mm n/a 1700 mm 1200 x 1000 x 1700 mm 

(length x width x height)

Drive-In rack for raw materials: 

capacity of 700 Pallets

3 different heights of rack : 

2200 mm / 1700 mm / 1200 mm

Single-Deep pallet rack for Finished 

Goods and Packaging : Capacity of 

3000 PalletsGias

Small truck, city truck, full trailer; 

at least 100 cm high from the floor

Ramp height: 120 cm

To be unloaded with a hand pallet 

truck electric forklift or pallet truck 

forklift

n/a EUROPAL, ISOPAL EUROPAL / ISOPAL

IPPC required for Raw Material

n/a n/aDr.Oetker - GIAS  SARL Industrial Zone Grombalia

8030 - Grombalia -  Tunisia

mehdi.abdelli@oetker-gias.tn

Tel : 00216 29 189 186

1180962CAM000 1700 mm
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